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Toplumun saghk statlisini
gelistirmek

Surdurilebilir bir finansman ile

toplumu olasti mali risklerden
korumak

Saglhk hizmetlerinden memnuniyeti
maksimize etmek




saglik teknoloji ve tedavi yontemlerinin maliyetleri ile

sonuclarinin birlikte degerlendirildigi, kaynaklarin etkin
ve verimli bir sekilde dagitiminda saglik plan ve politika
vapicilara yardimci olan bir analiz sureci olarak
tanimlanmaktadir




BENEFIT

EKONOMIK DEGERLENDIRME %A

Bir saglik hizmeti sunmanin ya da bir tedavi yonteminin maliyeti
nedir?

S6z konusu hizmetten ya da tedaviden dogan yararlar nelerdir?

Bu saglik hizmeti ya da programi ayni kaynaklari kullanarak
yapabilecegimiz diger faaliyetler ile karsilastirildiginda yapmaya deger
midir?

Saglik hizmetlerine ayrilan kaynaklarin baska bir sekilde kullanilmasi
erine bu sekilde kullanilmasindan memnun muyuz?




*Maliyet
Minimizasyon
Analizi

*Maliyet Yarar
Analizi
EKONOMIK
DEGERLENDIRME

*Maliyet Deger
Analizi

*Maliyet Etkililik
Analizi




PEKI ACIL
SERVIS???

e Hastalar?

e Hekimler?




HASTALAR

* Acil servisin asiri kullanimi
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Retrospective Analyses of the Frequent Emergency Department
Users

Gulsah Cikrikei Isik, Meral Tandogan, Tuba Safak, Yunsur Cevik

University of Health Sciences, Kegioren Training and Research Hospital, Clinic of Emergency Medicine, Ankara, Turkey

hospital. Patients attended to ED 24 times between this periods
were accepted as “frequent user” and included into the study.
Number four is determined according to previous studies [6]. As
a subgroup, patient attended =12 times in a year were called as
“super users”. Because the emergency department admittance
numbers are very high in our country we added a new definition
to describe the patient attended =24 times in a year and called
them as “hyper users”. Patient with less than 4 attendance in a

Abstract

Aim: Emergency department (ED) demand and overcrowding was increasing all over the world and significant portion of this overcrowding
was created by “frequent users. The aim of the study Is to define the charactenistics of this group of patient who contribute toward a
disproportionate number of ED visits.

Materials and Methods: All ED visits during one-year period between 01.01.2018 and 31.12.2018 were investigated retrospectively by using
electronic registration system of the hospital. Patients attended to ED 24 times between this periods were Jucutcd as “frequent user’,
Soctal-history refated factors, disease related factors and care refated factors of frequent users were investigated.

Results: A total of 335457 ED visits made in a calendar year of 2018 were investigated. Frequents users were 6.8% of all ED patient
population and madv 2% m all ED wisits. Female gender proportion was urmnrm mong frequent ED users and frequent users were
younger than occastonal users. Yellow / red triage code ratio was higher in frequent user group and also median length of hospital stay
was significantly longer. Uninsured patient was two times higher at the frequent users and half of this patient was immigrant or refugees

Conclusion: Frequent users place a significant burden on the Increasing patient volume of ED's. Welfare status was an important indicator
for being frequent user. However frequent users are a very heterogeneous patient group and more research s needed in order to better
understand factors leading to frequent ED use and to develop effective strategies to meet their complex health care needs
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Bulgular: Calismaya dahil edilen hastalarin tani gruplarina gore sinif-

landinlmasinda; travma nedeniyle goriintiilemeye basvurulan hasta-

larin orani %42.9 olarak saptanirken travma nedeniyle maksillofasial

BT cekilen olgularin %81'inde omurga BT c¢ekilen olgularin %91'inde

patoloji saptandi. Cocukluk yas déneminde travma nedeniyle ya-

pilan kranial gérintilemelerin %98.5'inde ise patoloji saptanmadi. JOURNAL OF

Cinsiyete gére abdominopelvik BT sonuclan incelendiginde erkekle- CONTEMPORARY MEDICINE Gmparary
rin %68.6'sinin kadinlarin ise 9%63.9'unun acil patoloji saptanmadidi 00 0 5967 '. ,;z;.‘
gorilda. —_ i |

Acil serviste bilgisayarli tomografi gorintiileme istemleri
ne kadar etkin?

How effective are the computerized tomography imaging prompts in
the emergency department?

Ozge Ozkan Yildiz,' © Suna Eraybar,' © Halil Kaya,' © Erol Armagan?

'Bursa Yiiksek | htisas Egitim ve Arastima Hastanesi, Acil Tip Klinigi, Bursa, Turkey
*Bursa Uludag Universitesi Tip Fakiiltesi, Acil Tip Anabilim Dali, Bursa, Turkey

Sonug: Gorlintiileme sonuglan incelendiginde normal goriintileme
sayisi oldukca yiiksekti. Hastalarda tomografi istem gerekceleri iyi irde-
lenmeli ve klinik karar verme kilavuzlan esliginde dogru endikasyonlar
ile gbrintiileme yapilmalidir. Bu sayede mevcut yiiksek cekim oranlari,
maliyet ve hastalarin radyasyon maruziyeti azaltilabilir.
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Does Patient Demand Affect the Physicians’ Decision to Prescribe
Antibiotics in Emergency Departments? A Survey Study

Gulsah Cikrikci Isik ©, Evren Ekingen ©
Clinic of Emergency, Batman Region Public Hospital, Batman, Turkey

esults: Out of 282 relevant questionnaires, in 62.1% of them, the participants think that inappropriate antibiotic prescription was frequent, and some even
mentioned that they sometimes (39%) prescribed antibiotics inappropriately. The awareness of antibiotic stewardship was poor in half of the participants.
More than two-thirds of the physicians noted that patients had been forcing them to prescribe antibiotics; and physicians who were newer at the profession
(<5 years) noted that this was affecting their decision more often (31.5%). Among other factors, need for making quick decisions at ED and overcrowding of
the ED leading to inappropriate antibiotic prescription, and there was no relationship between the responses and professional senionity (p=0.7 and p=0.1,

espectively), but there was an inverse relation between dlinical practice and overcrowding (p=0.01).

Conclusion: Our study demonstratd that al physiiansthought antibiotics had been prescnbed inappropatey.Paient demand, e for maling quick
decisons, and overcrowcing of EDsare some ofthe facorsthat affectthe antibiotic prescrption decisons of physicians,and the efec ofthesefactors was
iversel proportionalto inceased cinica practice
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