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Evaluation of Developmental 

Disabled patient in ER 









Case Scenario : Patient with DD (Agitated) 

• Guess how long patient  
Had recurrent visits to ED?  

• Guess what the final  
diagnosis was?  



What do we hear from Emergency Department staff?  



Epidemiology : 



What do we hear from Patients with DD & Their Families?  



Prepare to your visit : 
 
 

• Essential Information 
 
 

• Things make you comfortable 



 
 

Building Awareness in your site  
 
Identifying your patients + alerting the team  
 
Adapting clinical approaches (Resources for Staff)  
 
Enhancing discharge information  
& preventing future emergencies  

How are we going to improve outcomes in our ED?  
 



Building Awareness in your site 1 

1)Find Champions  
and build a team  

 2)Come Up with a term 
 that staff comfortable 
 using 

Developmental 
Disability 



What are criteria for Developmental Disabilites?  
 

 
 

Originate before age of 18  
 

Life Long in nature  
 

Affect major life activity 

Building Awareness in your site 1 



Building Awareness in your site 1 

3)Remember your ABC’s 

All Behavior is Communication 



Building Awareness in your site 1 

 4)Staff engagement survey 



Building Awareness in your site 1 

5)Build the case to  
your colleagues: 

I am Campaign 

Email Blasts 
 



Building Awareness in your site 1 

DD CARES Acronym 
           Posters 
 

6)Embed tools & Resources: 



Building Awareness in your site 1 

6)Sample Role  
Description  

Assign Roles 



Building Awareness in your site 1 

7) Celebrate small wins & achievements 



Identifying your patients (Screening & Alerting) 2 

Pitfall: Worry of Labelling patient you suspect DD  
 



Identifying your patients (Screening & Alerting) 2 

1)Observations to Look out for: 

Observations to Look out for: 
 
 Slow response time  
 Difficulty filling out forms/paperwork 
 Repeat visits for same issue(s)   
 Difficulty following instructions  
 Chronic social or legal troubles  
 Concrete/literal thinking  
 Difficulty rephrasing information  
 Frequently misses follow-up  
 Difficulty with basic math  
 



Identifying your patients (Screening & Alerting) 2 

2)Questions to Ask : 

Questions to Ask: 
 
 Education Level 
 
 Day time activity 
 
 Functional abilities 
 
 Support level 



Identifying your patients (Screening & Alerting) 2 

3)About Me : Patient Communication Tool: 



Adapting clinical approach 3 

1)Environmental adaption 

2)Head to Toe Assessment  

3)Communication Tips 



Adapting clinical approach 3 

1)Environmental adaption: 
Case :Difficult Blood Drawings 



Adapting clinical approach 3 

1)Environmental adaption: 
Case :Improved Intervention 

90% of DD Experienced Trauma or Abuse  



Adapting clinical approach 3 

2)Head-to-Toe Assessment : Common Missed Diagnosis 

H 

E 

A 

D 

T 

O 

T 

O 

E 

S 

S 

Headache , Hydrocephalus 

Epilepsy 

Aspiration Pneumonia 

Teeth 

Drugs 

Ocular , Otorynology 

Tummy 

Osteoporosis 

Etiology of The Cause of IDD 

Serious illness present a typically 

Screen for abuse 



Adapting clinical approach 3 

3)Communication Tips 
Case :Aggressive Patient 



Adapting clinical approach 3 

3)Communication Tips 

Case :De-Escalating aggression (Improved Practice)  
Familiarity 

Simple 
Words 

Slow 
Voice 

Body 
Language 

Tell,Show,
Do 

Positive 
praise 

Aids 

Wt 
Behavior  
Tell us? 

Baseline 

If Pain?? 
Missed 
Causes 

Sensitive 
to Change 

Emotional  
Need 



Adapting clinical approach 3 

3)Communication Tips 
What about Rapid Tranquilization? 

1 

2 

3 

Goals 

Initial ttt 

Special Considerations 



Adapting clinical approach 3 

3)Communication Tips 
Case :Frequent Visitor 



Adapting clinical approach 3 

3)Communication Tips 
Case :Frequent Visitor 

Involve the Patient 

Explain in own words 

Collateral Information 

Developmental Service 

Sensitive to change 

Like / Dislike 

Crisis Plan 

Exit Interview 



Adapting clinical approach 3 

Developmental Service 



Enhancing discharge information (Prevent Future Visits)  4 

1)Exit Interview 



Enhancing discharge information (Prevent Future Visits)  4 

2)Crisis Plan 



Take home message : 

 
 

Building Awareness in your site  
 
Identifying your patients + alerting the team  
 
Adapting clinical approaches 

 
Enhancing discharge information  

All Behavior is Communication Head-to-Toe Assessment 
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