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Taxonomy of systems of care.

Taxonomy of Systems of Care: SPSO
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System-specific Chains of Survival.
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Patient’s point of entry.

Bystander EMS
Witnessed Witnessed IHCA

Community Out-of-Hospital Hospital
SOC SOC SOC

Steven L. Kronick et al. Circulation. 2015;132:S397-S413

e American
Heart
Association. Copyright © American Heart Association, Inc. All rights reserved.



The Plan-Do-Check-Act cycle.

1. Identify problem
the 2. Observe
Situation 3. Analyze for root causes

PLAN

Hypothesis

Countermeasures
CHECK introduced as experiments

Reflect
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